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[Abstract]

Some Considerations about For—-Profit Telephone
Counseling from a Business Viewpoint:
Based on Personal Experience of Offering EAP Services

Akane KAMOZAWA

These days, over thirty thousand people per year commit suicide in Japan and this issue
has become a social problem. Further, the number of working people who are on medical
leave for a long time due to mental disorders is increasing. In order to deal with this new
challenge, many Japanese companies have, therefore, to introduce EAP(Employee Assistance
Program). EAP companies —companies which provide EAPs—offer a range of services, in-
cluding telephone counseling. This paper describes ways in which for-profit telephone coun-
seling differs from traditional non-profit types of telephone counseling. While there have
been numerous accounts of non-profit telephone counseling, to date, for-profit telephone
counseling has received comparatively little attention. The purpose of this article is to dis-
cuss telephone counseling through the perspective of the business background. This article
covers three issues:( i )the business and clinical environment, (ii)number and type of exist-
ing and potential counselees, and (iii) the mental burden of telephone counselor as a special-
ist. In conclusion, the dimensions of telephone counseling are emphasized by business envi-

ronment.

Key words : Telephone Counseling, Specialist, EAP (Employee Assistance Program), Business
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