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[Abstract]

A Study on College Classes that Students, Faculty, and
Administrative Staff Hope for(II) :

Hokusei Gakuen University Students’ Image of Classes and the Different

Tendencies among Different Sexes, Years, and Departments of Students

Kiyoshi TAJITSU
Tsuyoshi SUZUKI
Ichiro IWAMOTO
Jiro Furuya
Takuma TAKEHARA

In our research so far based on students’ evaluations of college classes, the faculty and/
or administrative staff have mostly set the standards for evaluation, often making reference
to standards adopted in previous comparable research. The faculty/staff-oriented nature of
the research increasingly made people question its reliability and validity, so this research
loos at the criticism that students’ evaluations of classes have not helped teachers to im-
prove their classes. A consideration of this criticism inclined us to conduct a questionnaire—
based research on students’ image of their college classes. The results were examined by
factor analysis (a Windows version of SPSS), vyielding eight factors, which allowed us to
clarify what image our students have of college classes. Five of the factors are concerned
with the students’ request that the form and content or the procedure of each lesson be
improved. This shows that students do not put much value on teachers’ friendliness or on
favorable relationships with teachers but rather call for fruitful, skillfully-organized, and
well-developed lessons. The comparison revealed that seniors and female students make se-
vere judgments in their evaluation of college classes. This can be interpreted as showing
that students are hoping for many more things in classes. The comparison between differ-
ent departments (majors) emphasized a difference in attitudes toward classes between
English majors and the other students.
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