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[Abstract]

Making the Invisible Visible:
Social Workers' Cooperative Reasoning in Writing Documents
for Persons with Traumatic Brain Injury (TBI)

Yoshifumi MIZUKAWA

This paper explicates how social workers use reasoning cooperatively in writing documents for a new
member of a workplace with traumatic brain injury (TBI), for making the "invisible" disability "visible".
Major causes of TBI are motor vehicle injuries, sports injuries, falls and others; however, TBI may cause not
only visible physical difficulties, but also some invisible difficulties including intellectual, emotional and
social ones (e.g. memory). Therefore, unlike other visible disabilities, TBI may not be seen directly from the
outside features of a person, but may be acknowledged through social interaction with the person. When a
new member of a TBI workplace comes, social workers should observe how the person interacts in the daily
work, and write it down on documents through recurrent talks with other social workers using commonsense
knowledge, categories and reasoning. The videotaped data shows a closing meeting, in which persons with
TBI and social workers talk about the day's work, and the gathering of the social workers for writing
documents about the day's activities after the closing meeting. Using ethnomethodology and conversation
analysis, this study focuses on how a social worker assembles local orders (e.g. vision, reasoning, practice

and others) and produces an ordered document.

Key words: Traumatic Brain Injury (TBI), Writing Praxis, Social Interaction, Category, Conversation

Analysis
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