ek ) 5 8 & GE%LE 46 7)

March 2010

[FAE YY) T 1 8H LEHRHH

—— 20084E A RHEFEMIE T a Y 2 7 FORE ——

H X

1. IL®HIT

1.1. FAEZ ) T4 EEDOEREFALEY ) T4
HEONE

1.2. KRR ILFFHIBITEHFAESY ) 74
HE OB

2. ANFKETAXRAZM (UNLV) ¥ v H
R=NVF xR AIBTBLEFAEY ) T4
HE

3. [RAY ST 4 8E] WFEsTOMH LD

3.1. FARFT AR LBINEEDOEEE RAYE
5T 4 BEORE

3.2 FAYZ YT A HBFIIBTHEFHHFICD
WT—UNLV ¥ v AR VKR TOEBE %2 T
N

3.3. RAYZY Y T4 FEEICHELREHEHT LIX
i 2>

. BbhHIZ

4.1, EFEMETT Y 27 POREZFD 1

4.2, FEMRETB Y 27 FPOBEREFD 2

1. [FLUBIC

AFTIE, 20084F BEAL R RK 22 278
EHOLFENIR ey 7 b LCEARS
I ERDPI Y A ZT—~< [RAE S
T A BE ONFRIE L LRSI SRR ORE
BT A0E] OR AL 5. BARICIE,
7uP s VERRFTEOOE D TH 722008
FE10A 1 HILRZRRZETHED [FRXE S
V74 HE] MR TOEE LTHEID2 5D
TRUEEERG 2 2 OBHNE L RNT 5 LIk,

W OH »XTF

e R FRHEN H &L OB RRIBE D, 155
NIBRY, ZOBROULFER A F 25 4
RERICED X 9 BRI R B 726 L7zdy,
ZOEMNEREELETRTINDET S,

1.1. RAEAUTF 1 EEDEREFRAES
T+ BEOAR

FLOIZ, RAEZY T4 EEDOERE K
AES ) TAHBEONEEHHICHRRTE Z
v, RRAEF Y T EELIE, F—YRE
EDOHIIH - T, RO NS b il
EELED AR R B BEFRE bR TIVE, kfT
¥, 7= FH—VR¥E, LIY—lliikhED
BOLRIEEM 2 BT 2 HFEETH 5, KX
¥ % 1) 5 1 (hospitality) | &9 S #13,
55 VEE®D [k A~<Z (hospes : % N\ DIE
#H) | ORAFET, BUUITBWTIE O
5D THL] EvoBRTHASIATY
LDTHDBN, TOEELREHEELIZKRA
¥y ) 74 EERICHEFT 5 AMIZIE, —E
2T EVERY — A EB I T 54
MR - FLREATRD BB Z L AL,
TIIHRAEY VT4 HBFLREDI SR Z
LEIBTDEAI D FAKE Y ) T 1 HEEIC
HURkE LT AT H20121F, EEOIE
ZOBBRELZ G- LRI T EEVER
B — ERAEBIZT B4R 2Bl - ko #
LI, AW — ¥ ANOKEED B WA
EORBEHHRTHLRIALEY T4 - <A
A MR g B, MERITERR L wo 7

F—U—FIKRRAEF YT AEHE, FAEYYTAHE, "AEFY T 1 3%5E,
INTRFETANTAKY Y HR—=NF v D8R, FNYRFET ANT ABF T IV



2 & R0

HEHBOBESLEE 2 5, WP CAHE
WCHRTBERAE Y ) 7 4 BEESBHICAM%Z
%5722, HRIZBWTHESHFL NV
TORRAEY ) T AHBEIFEAPET > T
LHDTHb

1.2 BHIXERENERICSTSIRIES
V71 BEOLEM
ERPOHHRAESY ) T 4 EEHMTOF ¥
U 7 % BT FAEBAIEEIIC L RS T,
COEEFM O RRE 2 HEICIERL, £
DX X ) TERDIZDO#Y %N F 2T h
REEDOPLEIZHONT WD E B R D, Rk
CFREEAOREBOMENL [FAEY ) T4
HH ] MR TORBILT-HEBIZOME T —
IHhOBWELPREHIC, FAEY )T 1
ENOBRPHOEND, TOLHITHAYE
¥ T4 BSOS AEROTRNELE T
LI LT, SHBEDIIICHV X252 %
BELTWIFELvoRr, v ERE Ao
BT T 22 EI2E TR, ECERHEE
WigE7ey =7 be LTRETODAERD & A
¥y )74 HERMEHT 540N TKRET A
XA AR (University of Nevada Las Vegas
— @M UNLV) 27 V7 TRADOF ¥ v 3
AELTHRLEY Y E—NVFx v 282 L
) % # £ (Dean) ® Dr. Andy Nazarechuk
BIOWEaI 22— a vy 7urs 674
L 27 % —® Prof. Gaylene Levesque % 2008
9 HICIRRAFZRRFICHEE L, FEaRsE
BOBRESHZBELT, RAESY T4 8FH
DOMREEEZERTLI L E L,

2. XNFKEFZANHZK (UNLV)
VOAR=IXHINZIZEITS
RAEZV T 1 8E

UNLV ¥ Y AR = VL, TIV 7B

BHRAEY ) T A SEHE O E HiES

T VIR = VB ORI BOEE O R &

% 8 5 Gl 46 77)

L T20064F 9 HIZHR L7ze ¥ ¥ AKR—LD
FASE T AL TE 3 2 & v R — VK
DL 22 HETHZ0F v Y8R,
W OE - kR z L, o
R—IVBUFB X OV UNLV O Z OHKFE 5512
BIF27 T TOREGKEDGFEHERRE %
HigdEamaxATLND, RE6 HITRID
BFEEEZZYVLLIHRRETH LD, TV
T OBOHLEE LTRBBE T Y = 7 MR 4
WAL Y Y TR=VIIH->T, 0%
BOBRBEMESFERIN TV S,

FFRAN Y ¥ H R — IV OHEHIFE % Bl
LTBIH. HOMIZH L EHIZ, ¥R
VTIEEHEFOLRFAEIL3ERETT,
NSRRI L - T, OQlEFaI—X
(34EM), @QEMa—2(54), @ik
I—Z (54EMICT—= A5 DR sD, D),
@D a3 — 25 T HIIOHBE R TR % B
%, ehZhOR - RRa— X (44EH),
@il 2 — 2 (4 ) ISERT 5, Da—2
157 BT EHE B IR —iAB% (Gen-
eral Certificate of Education) OL X L %
ZEL, TOBRY2=T ALy V(24) I
45, CITHEEILELZDIY 22T
Ly VI3ESFHE R TIE R P ERERE
ThHb, LVIRTHbL, Ya=THhlLv,
FRRFETFRE VY —(34) 2 BTT 5L
FERG—REBEDA LNV %2 ZERL, ZOR%E
W&o TR, BEERA, FVT7=y
JEMERICENZENH#EF L T P ER
TRXE, HRIZBWCHFEETY 227
ALy TERSNBEHRFAL, VoM —
W TZDOHENEZHH T 52T 2 44 o
HSYERETHL L EBATIRETH
590

UNL V¥ Y AR= VAR IEA Y % Uni-
versity of Nevada, Las Vegas, William F.
Harrah College of Hotel Administration in
Singapore &\, UNL VORIDA ~ 7 —
FyaFhFy SR THD, FETEIC



[RAEZ ) T4 8EF L WFEHRE

i, T VEEETOYLS, FAEY YT«
BEFZTOBL T ANTKRET AT ALK
b5 3hb, ERICEIEEZZIT27 2
V) OEFHERTH Y, RFRHIY VR —
VEEA»L D BEHHERM (THL) &L
TORN%EZITTnb,

K2 YoHR—ILOHETHE (19805F)

L W% H
[ x % | [ zemmes | [kuro=ssmnes]
C ] GCE-AL ~ILEER D)
Da=rnLysEs | KEFHIL Y5~ (37)
N——ii 1=
(GoE-oL~nsm)  (GCENLALER )———— |
[e/zea—aesm|  [Ega—zasm| | e -
S|
]
C A5 T SR (PSLE) )—‘ (DEHREENER)
[B®a—xGEm| [REI-—2GEM| [#-=@1-26E
( HERR (O — R4 ) BER )

EBEFE (SFLEET)

FA RO 1213 3ER OB R L,
B 523 E TIT1, 0001 f o 3k 3R B AS 2
PLL EIND L ZADPEEPLEB O E
A 5o AFIZIE LTl — B A L
NOVERE B B VITEREE 2 2T T b ke
WTHOGPA(RBEFH )3 0L, LS RET
Hbo FOWEOFEMIIHI-HALETa - R
F—F A M [FAEYY T4, V=1
A b, ENCRERFO%HE, B, Han
T8, ZRCEHOLDOMREDY) —F—¢&
%Al EWRENTY S,

ANVFaThmlbE, TAYIDOKRFE
L CEREERL EOARHERN AL 2 v
¥a—%, it ook T VFoigRH
T50HUAL, AT IVEOEMELH C48HiAL, £

MSH ALY S ) 7 1 REHFHL L LTO30H
REDGFH128 AL FEIT L BHATL & 22 5 T
W5,
BUEITERADORI607 S —X & F Sy ¥ AR —
V7Y, 408 —t v MAEE, hE, v L —
T, AV FAYTET VTHENL DY FE
AElw) MEHBNRTH Y, 546 HI2E—
WA E XY MLz,

3. [RREZVUTAHE] IRET
DFEELY)

T, KFEEE, FHEOALLTIE
BHNOBOLFIEE, TEREGRE, BOLESE
PEFH Z N T20084E10 1 HIZALEF#REIR
LTINS [RAE S Y T4 #EF ] 5
& TOH UNLV ¥ ¥ HR—=IES#E Dr. Andy
Nazarechuk {2 & 2 2§ # [ 7 27 KFiE
WIRIZBITBHRAE S ) 7 14 EEORRE K
AT )T A HEEONFRELZ] B XU Prof.
Gaylene Levesque ® [FRAE %) 5 1 #HF
EWEHEF -UNLV ¥ Y HE— LV F v 8
ATOEENS ] OHENEEZRNT 50 MK
OGRS HEHRELTIE R L, FhFhE
PG O AR EREMNT b0 Dr.Nazarechuk @
WEHD O IXBHEOKRAE 5 7 4 EEOME
DEF, AR TD 5 KET AT AD
BOLHEEDOREDORER L, ZNEH X TE
HEOEEWNOHE %, F72 Prof. Levesque
DFHTIE, YV R—NVF X VRATHKR
AT ) TAHBBERHXZADIGEREH ) F 2
T A DFERMFAES 53 % Hi 2 H ARGEIR % 381
5. HAFERICKIGT 5 il 0 O R L%
AEmOmHEIZ Appendix & LTI L2, »
FTHOFEHD/NT—RA ¥ b FHOLIEHTE
KThHotztzd, T—TRILE LLERIC
R & R 72,



2 & R0

3. FANFARICRIBAELEDERE L+
ZAEAY T4 BEOERS (BRFEE
[POT7REFBBICETRHRIAES
UTFA1EEDRREFAEZUT 1 H
BORREE| L))

Dr. Andy Nazarechuk
Dean, UNLV Singapore
ARHRIZE 2 5N 7-HEIT REBIRE VN b

DT, WEH Ok GRE|E B R 7B

YR RAa#ET Yy 7)) I TOFFL

Fry 7 KOBEOZ L) TRBOLEXICE

FABEES—XIIHIB LR A S Y 7 4 8

% (content-based education) @ ¥ ZH: 12

DWTHEILE L7225, AHIZEH LALED

EHEICOVWTBEFL Lz EEwEY, £

FTUD LN DO EROMEZ AL TB &

F4, FNIEIY—Y XA, KAYY)F 4,

HDHVEFTIVEE L Vo 2BEE BERT 5

SEIOVTTY, V=1 X AalE, IR

W, MiZestt, k7, LART Y, FRIC

ARV VarkyI—bwnos/Zl EFART

2T A MARILBOHFETT, V=1 XA

F—D2DEEFTHTT, FAEFY T4 b

MOFHEZERLE T, EFVETOH, 2

NOOEFERITT T [HFICT - X%

fit] (FAESZ YT 14)THDIFT, b

FINLERAEY ) T4 EELIRHRT LD

TYo FANTREFARNFZAK(UNL V)T

i, Fx DEHERTIVREEIERLTW

$9, ZENEFVETL, T RTIVE

B THEI2MoTVERSLTT, ZhIZ

MLTEECRETAZLIZHY THA, T

FTHROLERTIVEV) AR EHoTVREDTY,

FAEY YT 4T, V=UZXALTHHRTI

BETH, BAMCRFALEEZELTCE

T ENT, ZOHEE AR E DT 5HIREICI

ROPMLY FREHEZEZICEL NNV 2

ETHZDEFRDE S TL ADITTYT, A

KTIRENREFTNVOEETH - T, WU

RFVREEETDED, LA UREETH

% 8 5 Gl 46 77)

, TRV arbry—hEETLENE
WHEZARRHEEBENTNDEDTY,

BT, INHITRTEEITIUE) FLRK
HTEDLONIZOWT, ZOBEFRIWAE L
WERBWET, REBDLICIIHEIEE LD
MEVH T EIZDOVTTY, TAXRT R %M
WCZTHHALEFLL Y. FAXRFTARZEY V¥
NWAPSHETEHHDOEZAICHIBHEOE
ATICHAET BT, 2 L TBDES 248
GHITARKT A BINTBENTVWET, T A
NI 2B L o> TEIEN T AT T
To TRTOBOLEZEZ P> TV E T,
Z L THEOHORA2 S, ZOEIIIZE 5
THENFEETHL LWV L 2K4 3R
LTwE L7

FARKTADEEBZ, BRI %2207 CH
LETo FAXRTADRHBMHDO R T VO—
DCTHELINTVFaRkTIVTT, £THYV
YTNGEERTINTT, b LIDKIZE ST
HhBETHLE, COBEORTNVERETS
CLRREHETETL, P—ERATEEM
XN, BHOZDLVWHDOTIEH D A,
CHLBDTARTADKRT VDI EITE
BOLIANTIEo72DTY, OB
BT IVREEDRED o BB —DIZZFD)
WZHY E3. MBREHAY, LRTHZ LT
£ EHY FELATL,

HDLWHRZTVWDFIARTADRAND A Y
JTHYVRADY) T — FRTFIVIZT ARG A
T7IIVIATL, Bl [NFT—] TTHE
MZEBnES, ToORRIZIETF Y v 78
REVBRTFLVERELTCVI2DIFT, T
V= =N T TIN5 E - KRWILTEE
TL7ze TTDD, ARG AR OM
BEIEZZIEHDFELL, 2O FADA
A=V EEAIEZ LR TUIWIT L h o720
T3

G ANRT ZNZVOPDREEB 2R TCEE
L7z TFIE7F—< R TFIVOBR T, F2—
VARTFNERTALE, THFETHHH



[RAEZ ) T4 8EF L WFEHRE

%L TL7e REBZWEELRFY T I/ —OD
FEWEED LIFC, #NE ST Ao ERICKE
CHIMEE Do 72D TT, ZNBEFDOFTIV
DF—==ZhDFE L. ZOFERUINIEES
TIVNILZOXF Y527 =D T—<% R
MBI LoD TYT, BHOTF—<
EWVIHIDIE, BHEKELDZS720TT,

LA L, ZHLAEI970EAHIIA A & 804E4L
WHTT, FARTZEERIZAD T3,
AT WVITHBERRELS Y, "7 IVITXDE
HEND L9 1ZhDFEL, 20 F—T4 >
A POREBALLIAD E L7z 24 ViR
FIZBD F L TS, WHKKELDAA
WCHG72BDORT K TE S e v v —
TT A TRENLEN > TEFE L, Z
NPT ARTAFEROFE 2HTT, 2zt
FURRERLE T,

% OWLEIZBEY T 5T ARTADT ) —
EVMAM) =TT, AT NVOERKIZL -
T, HirenT7 s8I RE L
IV —=FA VAV MNCH L RELEES 2D
WIZEBRRIEEE T, 22 IE45THLHEM
RTARDDBLHTTT. AL IZHG DU
GREERLOOICE OEFHOH Z VL
DO ZEN B EDD%DTY, <
7 BNV FOBBEDOHPWICIEKF CRED
ZrD77—AMN7—=FLAMNIT UDHAHL
WH DL, FARDERIRICLLELOLDT
i

Z D198, KA IIGHD T ANRK A
BRIZEALE T, A=V I AXRT A, %
T VEMRERT, TS HDIANRNT AT
Fo WRRKOE O —D L LTDTF AN
HATT, IF7—VarTFNE&Y V' — MiZ1989
FIRTEEITH FVENTTERLE
L7z HEEE LTI, —2DFRTFIVERICS
NFEDEBEZHEL D L) OIHMCRE O
T L TL7z. WA Z NS % 7212148
H100 KV D5E ) LIFABBETLR, T A
R A TEIIERZ, EALIESVE L7

I5—Va kT NVERTIVORTEIZKILE
WIHIFLWT 7Y a v aEDE L, &
DORINT AR T B8R Z O KILIIIEK
L3, MR 5 OBDLEITE KOS,
ZFNICPHEEERFLICR-TE T T, 2074,
ATV A->THREL, Ya—%H, ZL
THY AT DT,

ZZCHEE, DL6E3TH VL&
HE—o07ayxrs MIRETHELED,
ZORTIVEHIGEELTHOonwnwEE L
b0, EnH)TETT, BEBEDVHAFTDLRA
WZTL X2y, FREDBILGEEIIOVTE
BB EDF v ) TEEFTE/ANITL X
Ao TT—TVaRTFNDHELLEZ, 2
DEHHMECR Y F Lz, HEGEZEICER
DELZ. 8% 5, REREEEZHLMHL
TABZZ08, 2oL ) TR RT IV
EEELIILDLEIPLLDTT,

FGARTATIRI F—TY 2 S oT—<%F
TIVHOBBETZEORENHED E L7z W
7= IVETFNVERTAFLL Y VIV —

HTTo TORTIVOKRTEAN, FEBIIEZ
22, 3MRoOBILEANITTXTUNLY OFE
EHTT, 5T ARG ATIE2, 000\ DL 1
@ UNLV OFEFEEPRFEOIHE L Vo2 by
TLRUpH 70y P TFAZELFETOTN
TOLRVTHEEZLTWET,
FLTWmT =BT VORI EA LA
KE&LRoTWEFE L, TARFATILFR
FVEOBSANLIN b 2 L 2k L7
2, ZOBEFOBEIBEEZII A=V v —
D=—AeWINELFE L, T THRALES
VT A B OREEETTIERL, =7 T4
VIUHW, a2 —3 g VEROREE
ob, FOMTRTOBEBGEORELED,
TaYr s POBRBOWKIZE ST L
BEICRHENE L) IR o7DTY,
MGM 75 ¥ PR FVigtt R ko x5 v
TFo COFTNETTIHADVERASNT



2 & R0

WEd, —H P 3ITALS ATTADT A b
BARTVHICVE T, KT IVEOBSF, < F—

Vr—OFE, X274, MEEE, M
B —E A, KTNVEE, ZNLTRTHE
BLANVOBEMARRZLEE LTWBED T,
ﬁtﬁ%wﬁﬁgo®\ﬁiﬂ/«//a

VOB TY, SARFTAFAI RT3 vD
STHTOHAATT . ZOGHIZAL ZIFUR
HAET, RBETHEEDLELLEDD 543
RIN—T, WREPSZFOLEEN—FIT—
BEHLYGHNET > TL A LX) RaREs
KR ETT, TThSbarRriarhike
DU 2 B AR T L T 50 DT,
FGANFADA YRy arkry—IZEKR
T, AGZHEH Y, FIZWHTT. TOHKED
RKESIIEREIRTYT, L2rL#EE 2500
INHBMISE EETHAHENHI T LTI,
MISE & 13 meetings (& &
v+ Y54 7), conventions (I XV ¥ 3
~), exhibitions and events (B/R&ERA X
YMOEXFEE 523D TT, 22TDH
ZOHBEIHTAIREL=—ADPFELE T,

T AY AT, T LrDOARBKTH S UNLV
BEROEDORYE LD b FE L 72 MISE #
FaefRftLTwEd, BUEY v A R— ¥ v
YXATHMISEICHTARKRERUEA Y
FaSAERBHALTVET, ZOHHTIZE
BRALBETOT T HINTERKER=— XIS
HHELTBY, ) Lz7ur s n ety
HRFEIESNTET,

FANRAAIBIT 2BOUEROREEE % B
RLT LD, 5HF CoBREROMIE
RTAHAFLL S, BAEITEMIBLE4TH
A E§ o —HlgE—

F AN ADKRT VEEEIT145,000% T
o FAUTK LTy ¥ AR =V TIZESHREUE
T20,000%127% ) £3, 7T VEEIIBOGE
¥OBEELRIBHTT . AT IVOEREHHRET
&R TIE, BOGEEOHKIED ) 2 THA
TRy avHFERRTY, Hilzharxy

, incentives (A

% 8 5 Gl 46 77)

Va Uik EESEIL, SH5IZEL DAL
RoTEFET, BUpoTNV—=TDANA %D
EDF 5720021, MiflE ) BUETT,
CDEIHZ, FARFRAIIEELBETED
TTo TANT RIKERFORZ 5 HEED
eIz, ZOBEMTIZ LD TELEEZ R
HLELZ LALSEMILDTTT, B
FISEMIT, IS A D, TANRNT R
WIS ZNDDODFTEFE Lze ZOK
WEIHREEELZOTL &) 2o 3SERICHT
WHBEBLIRD 2RI, ZATIVAZ L2 &
HMEE 72 7SRO LB E 2 BR L C
WeDTT, TLTHEDS ZZENT AXRFT AL
BB TH BT IVEEFIEE- T2 D
HBOTT. 5H, oo BEICHLTY
F9, FTARFTRAFZ ) LHBEORLFEILE
THZLNTVET, HEITEEEKI A?
CBITLENTVET, EWVIHIDHTANRFA
DEFNHEETOWREDE L 13T A2 DFEIPD &
) BBERREFELIANZBICE TR E
NTVBERPSTT, TTRSKRAESY Y F 4
KB RIBOLEESROERICKRELES LT
WBDTY, FARTRNIFN & TR 55
N7BlenzsTLED,

— AN —

322 RAEZUT A BBICHIT2EERE
ICDWT—UNLV ¥ > HE—=ILKRTD
Kk hoic—

Prof. Gaylene Levesque
ESL educator, UNLV Singapore
INFTRKF T AT AR (UNLV) & ¥ R —
Vv YRR L ZDEFETT T T IO T
BiilL ¥ TWwWZ&E g, UNLVIZT A
VA OESHERETT, ftoT, AT
AV HDOEEFEY AT LM THBY, Thid
Wi ) R NT =Y HLDNT  ZADRNT:
HEERRELTWDLEVW) T2 ERLE T,
HMEERFTENTER L, #HEHDITRD



[RAEZ ) T4 8EF L WFEHRE

FRAHBELTWET, ZOHMEH»S, HIL
WCHDLLTSEIERFHEZEBL T
HOERA, BlZaIa=r—3Y 3 ViS4 H
OMFRTIEICEETY, EBE, KIKROF
A7 BT H I b & TIRER H & K
THSRABEBLAELS TR FEA. 5F
HE R o3y, e, #EECT, +—
FNVAIazr—yay, FRIZEIVERRT
L5414 7TT,
MROLETIE, 5, Ya—FRAM=V—,
B, ZIUNREHEZF T, TR ATOHE
BIFELWHRRIEBAP Y WAETA L9112,
T A A NOEHT 5 HED—o12, MhoE~%
T AR Z L nE ) ZERRIToR
9, TN OFHEDBT AY A DORFTY
BEEICRS>TWARHEBPE VW) ZLITRED
T, BRENZ LI, ATV VI R—
THRMOZENZSZHI L HRALE L
TS, YUHR—UKTIE, HROLF
X7 AN AL, T, FRICEKRD
XL EAT T TYTXHIMY LIFFET
o, FHELEBLIETIVTXFEDEIAIIHKD
LlFo b §5 X9 TY, H#AELBIE, ol
HO72BIlBHIZ, TLTLY LSHBETE
EANWBBYTANLREEEVET, 77
HILFERL I =Ty LEBPY) LIFTwET,
FAEL TS APHEESND X9 RNE
TRCEEGAE T, EiEE#H I LXK,
BRWIEFEOHE N, MaXoHEE), T4b
HLIFEORARWBHEOZ L TT, V—T4
7, |HEL, #HEAY, oM
RTCFEFAFNVOEZESREZHHALE T, 7—
S OFER, T ORGE, WIRRTEROFUR,
INGRDIE LW EFTFE, 2oL,
ST, EEINZ, HEMEEHwET, 2
ZIZTBMOPFELE OBEHEIADOSbA L
THZEIRT, I<BbrhoZ BN
9,

FAEX N TIE, AR —FFELY
P—FR=——DFE X2 VT T, FEIT,

EARWLFAETFY, Tobbf ryyva—%E
M, BT, T —oERH, BEOE
DHEARNERIEZHZ T, FHELBIIAFTY
f, VF—FLw)ZFNEIEZHLT, £
ODRONEFEZAEELTHILEEZVETT,
TET2s, ’ADTO T I ATIE, WBELR
BAEZR VIR b, ADBERE Z 2 »
PDIHHTRETRWD, FLTEDLHIC
HOBHGOEZ #BESEE, M LT
WET, FLTHEMEXL T THREMELTTH X
FrEHL, RROCEERICHZENTY
3, REITHAY, FEHEEEITHERT KA
HRODNZTIIEEMN LMY, 2322
r—va VICHEEBEBWEEENPLE ko
TwWE L7z, RHHEBREAD S FATHEL
7RIS [£9 Tl BzbldaIa=r—
PavELLZHEERIIOT LR TRWITE
Ao LHL, bLELWERH-TaIa
—r—varvERS ol kT b L, BR
LB BBWIH Y TTL, Fhide
THfEmARZ LichriEtEd b 9] &
FiLFE L7z

F—INAIaHF—T a3 D7 I5ATII,
FRENRM L2 X912, A IZEENNNR
DEROEHICR LI L2 fF LT ET,
RN H 5 N, B D VITREEO—
ATHB I B ANWIAE—FOH) % H-
TR TRV EEAL, BSROFTHT
ZLEOBMEAERRLE S TIEE D TR/ A
Wit 2 137 T 7 NFEDOL BN CTREd
LR RBENEIIN TV S Z EIZEAND
WTWET, 22T, HAEFIFATEIL
R R RS B 7D, FLTEDDD
XF NI LEED A —F 0BT LMOES
DOBRIZL ORI B LT T,

YIRATA T4 V7T, AEOWRD I,
CIYVRALY —, IN—L¥—, BEEZN
WCHEEOB X R 20T, FREN
BT LT ANRA A TIRUNE G S N EHlE
TFIVCRINDOT N7 a vz oI5—-Va



2 & R0

RTNOZERFELE LA, RAEHh>T3
F—TaRTVOEHET R —T v —72bICE
VAAGAT A VT EHIZTVE LR, TF
o, ZOI—AIEFHEVPFEFETIE WS
EBRTIHZ AL HICEm I TS D
FTIEBVDTT, T THERT EIZERY
KR —3a Y AFNTHY, PiEH
BTHHAIELNHAIE, TRTDOALY
XL, WEET2LENHLDOTT, EE
DEZH, GV VHR=IVTHEMEEDOAN%IZ
COEI BRI AERW|TEILEZEZ T
BEIATT, KHY Y HR—IVIZHKTISE
Wb b)) BEIANHMEE & 7 2 — 12D
THZENDHY T LIz WEEMINIZOT,
YEHBRZZ e R Db &, WEBRAE S - % 4
HELTWADTT X, EEbFE L,
WTAZRIES DI, fRIEBHOVWIEE
EEZLDIZ6HEMP2DFELE, LD
TYo TNEEHRIETIEH THA, L
L, AHRETIERVDTY,
XKTUNLVY Y HR—LVTiF, 232=
F—a v A - FRUY TRV« AY T4
7u 755 (CDSP) &\ ) ihln o o84
Ao 7a s A HELTVYET,
2 DDN— MIHhrnTNT, FKFEIBHERE
TIE R WVEAERITICHER SN T E T, FS
BAZIEB AT 5 7291213 TOEFL520 4 2%
ERENET, L2ALH-TWDHZ &N
HYF9, T, TOEFL 3fMrSEbsh
2H0TIEHY FEAL, HNWEDLDOTH
HY EHA, ZNIZ TOEFL IZFEN DN T
HYFET, THIFICREOHFEF VT >TL
T, REOENPHELVEELWE T,
Z®—7Ji T TOEFL TS LWtz iy
FEIVET, LALEFEIOL) ZFEE
BaIar—yaryighiimans & 207
LLBRLERAL, 72U IOKRFTHH
AN EEND S LR EKRT 5D TH
HYFELA, TT2S, b LF4ED TOEFL
DAAT PN —ZAD T A FTLI80& 72250 &

% 8 5 Gl 46 77)

P THIUE, BARIZZTANE T AL -
LIFEDOMBRALETL L) EEIFICLD
TLX9o LLads%4E0 TOEFL O A
A7V ENELTYH, LA THIE
FICEHVWLDTHoTHTTD, RFETIIHE
525 ZDCDSPO—#z sl LTwE
T

ZDTRT 5 HIZIEN L Oh0 HIE)ERE
SNTWEF, =PI, N—=1FTEBHITH
SERFHI 45 32T, /X— T T OHE
&, EARICRFELDICY VARV
NTHHHIEWHITETY, VU FHR=IIF
WHILEsTRESZETYT, 2=2—7 L[
T3 4DDRLLIALD 4 DDRT ZEHK
PR EN > TWBLETY, ZhE FEFC
HOWDLEENDII 22— g VIIHER)
WCHIBTELZ LR HIFSEE T, LERR
FY 2TV —ENLTA4 7R DFETL,
O—V7T LA TV ET, XFHEOMEBD L F
TL, HEd 2S¢ F9. HAHHRY —
ﬁ~fﬁfleb%@mbiﬁo74—w
FRrY Y FICHENTITE, 7222 F—FY
EWVs Y U HE—VTRERD HiITo TWw»
5L DEBIERIEE T, EWHEREDLY 77—,

WCEFCH LT ET,. BT a1, v
HR=NVTEDEHIZES LT LD, Bh
L720DFITETLDOTYT, YU HR=I
ATFA MO TOFEHETEHE, #2EIEED
L72T A MY I HR=NVIZOWTDH LW
LEMAETHIEIZE ST, YUAR—LD
AR AL DN T2 ZFATW DI T
K
NR—=TFTEHIPLNEPFETT, 25— b
DigWwbiXI4 74 7D T—=2 v ayTT
FTo TITIE, WiEEZEL ZEICELADES
nNET, WCOPDT 4=V F MY vy TFHE
MLET LAaL2S— 1 1 OFEDFNS, FA
FWObFEAELEBIZZITET, T, 28—
FIIFELWETOLOTEH Y THAL,
Lo NN ERBTHIL, T4hbb



[RAEZ ) T4 8EF L WFEHRE

ELVHELZCEZE2HWT, £2AV—1Th
LELWIET/MNGXEZBERALTWZ L%
ERICHRELET, LBFLEEVENRTE L
B, Wiw/S—= M I THT AU HDOKETESR
W) ZEIENS Z I EREINTY
T9, BATDAIA NG EZEDTTT,
iz b FMEBENRIED DT —2 ¥ a v TR
NSO RICH T A8 FSF LT~ ay
TEE#HELTET,
FNTHEAELLIZMOEIRHEITERLTWY
EF 5, W& AR Rt D S A4 5 3 /N il
ELTLKEELDT, #heiliL TREICE
n, YUITR-IVIZERTHEE T, KED
AUERER LR — T RTEEFETIT) £ L
OFH Z BB T 2B OM P AR EFIZ, T
ENTBLIENTELDTT,
BOBERIZENDHDOTLDS, B, 23
YA R=NIIBWTL7ZE3 v, FTARIZE
VEEEENICH Y T, FALLIIERE, ¥
YHER=N, AFTa, AV RATTRER
LEF S TVET, B DRFEDCE T,
Bah I LICELRHEAN S ORFEAITVER
Ao TIDRLHAPLOR-FAEZAZ L L
HTEELAES, RYPIZHINLLBVET,

3.3 RREQ VT EEIIVDELEERE
CRfAhr— [RAEZUT 1 BE] W
STCDERLY—

AFZE TOEEBEIZIRER b DOH3DH - 7273,
CITREFEHFT LAY T4 HF LW
ABLHICLIZST, 2O00EMIZHF 5 Prof.
Levesque D& %2 #0550 AN HAGE
RE, TOBICTELONBEFTL %2 B2,

Prof. Levesque Oi##HTIX, 7T AU A D
KREEE %% 51203, IELWICERMREAS
BETHLH LV ZENHFZRRSN, &
MR LT, BMEAPELVWEEZ WS 2
LIZEDEIVAE—F LS T4 VI
EEwn) Z LI TE %A%, HEE O

TlX, ZBESLCaIa=Fr—3a vEMH
D7 TU—Frn bbb RELDHDH, LI L
AR SR A S &) FTERERENICE
BTELDBDEVHIZEZHEZM-oTVS, £
DEIBRTTU—F 23 EZLNEVIHH
W2, BEZIEIUTOL S ZE%EZLTW5,
Prof. Levesque : FAMZHICI I 2=/ —T 3
CEHOT Tu—FERBLTVWET, AT
HLEFwoIX, 797 TREAD¥AD
GOTHEELLEIBHALZ L LW T ETT,
HREEZNNLWTY T AEHZIRBEL S
WA, FAELLIIFICBIRTE L88E
RO EHAT Y, EBRIIED Y T A
LV DRV L TR A YEEE
ELTCOEFEERVIEAICOIZo THZTE
F LA, #HREOTIE AL RNV —
TN T, BRI OWTHEmE Sk
2, L F o oG NE RO HRE
DTIHFAELE Lizo BELBICLERGERE
RPTEIRIA T VA Lo P TRy T B AR IR
2P LiEmESEs L)l
Wi EEd. HMEEL LT, HEZF 2O
WWODTTA, FADE ZAIZR - TETOh,
Sensei, how the hell are you doing?” 7 &
EEIVFEENPVLD LET, Ridvavrz
ZFE L7z SIS ET 2RI T
FTo KANOHEEL LTIV vord LT
TAN, BRITTL2HREORILIIFTAF
Bho TTHOLRPEETLAITTVREDI,
ZOHEEERDBENS ZETT, FAFX
BREHLIEA, BVEZEhZEZHILL
TWVWERATLAD, BIETIEEITREHD
FHA. L2L, $50LBATLHEERE
XD, Lo/l ZRLbIFTEDN F
BTho ZDL) BRHGE G 272 L TIXBRE
FLET,
WHEOBFHZE LD, CIVRALY—%
FHE, HLVIMEF EOE A — a3,
HBHWVIEIFTNVTBENEBAZ TS L) %
BRI ST AR DS 2 0 5 T3 LR H]



2 W HGE)
HOAFRIREO S L THEH LV T LA~

LTHoH056TT, CNIZESLOERLRY
THRREINLIREFH»D LNUEEAD, ik
FRE Y KRWZEE S OTY, Wim, HAD

TuarIA3aI =g VEHOT T
U—F%toTEBNET, TI2b, ¥4%

VAP VIZHENTITE, TORBRICET S

LAR—=MEEPEETH, RIF-T, WM
RO L, ol iR L4 5bIFTIE

BVDTYT, THEBEZ ST, L6 RH
LET. bLESANZOMESTREZ KE
WtE e R FHEIZE V)G R ->TLED

NaL3E, ThizeTdRELRI LS

72056 T9,

Prof. Levesque : I've always been a
proponent of the communicative approach.
What I am saying is that, in Asia stu-
dents and adults like rules. I taught in
many courses without textbooks, but they
sometimes feel more comfortable to have
the textbook to hang on to. We don’t ac-
We don't

have grammar classes. But what I'm say-

tually have grammar classes.

ing is, however, that all too often in my
long career in this, teaching English as a
foreign language, there used to be text-
books with saying things like, have your
students get in groups and talk about nu-
clear physics. You know, it went to the
while students

other side, went too far,

are not given enough preparation, not
enough vocabulary, not enough guidance.
We ended up having students who felt
very confident, and yet said things like
“Oh, sensei, how the hell are you doing?”
I was so shocked because that’s culturally
inappropriate. It might be OK when you
see a fellow student, but you don’t ad-
dress a professor with how the hell are

you doing ? And so what we are trying
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to do in our program is to find the kind
of middle-ground. I do not ignore gram-
mar. I did it for many years. I no longer
ignore grammar. However, we do not sit
in rows and memorize grammar, If that’'s
an impression that I gave, I'm sorry.
I did mention grammar because I do
things when you are writing a business
letter, when you are writing to an email
to another business person, even when
you are welcoming a guest at a hotel, you
should have some idea because there can
be so many misunderstandings based only
on mistakes. Actually,
we should talk about at an ESL confer-

ence, I think. But I'm one of these peo-

this is something

ple who start going back a little bit,
who’s saying, “You know what? I don’
t think we should totally forget grammar
more and more, and it is important.” But
yes, we do very communicative approach,
which is why, I'm saying, we do go to
a restaurant, then students write about it
and they don’t go home and fill in the
So our
Thank

I really appreciate

blanks with grammar exercises.
program is very communicative.
you for asking that.
your question because I would’ ve felt re-
ally sad if everybody walked out of here,

thinking that I was a strict grammarian.
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Prof. Levesque: I once made a presen-
tation in a workshop, asking the question,
“Are we EFL teachers cultural imperial-
ists?” and I came to the conclusion, “yes
we are, because you never teach all lan-
guages in isolation. You always teach
what the culture is, and we are teaching
in Singapore. We are teaching students
from many different Asian countries. And
it is not necessarily appropriate for all stu-
dents to act like Americans, just like an
in the

States, it's not appropriate for a student

example I used earlier. Even
to go to a professor and address him or
her, in a way I was addressed, so, there
is a fine line.

We really encourage our students to try
to overcome their shyness, their unwill-
ingness to speak out because in the hospi-
tality industry it’s not about me. It's not,
“I'm shy. Ohhh...” That’s cute if you
are on a date, but if you are welcoming
guests in a hotel, you want to smile. You
want to greet to them. It's not about me.
It’s about the guest. When I was working
in the industry, I was one day feeling re-
ally ill. And someone phoned and I was
on the phone with them. My supervisor
called me and she said, “You didn't sound
happy, " and I said, “How could I sound
happy ? I'm so sick to death,” and she
“Ha !

not the customer’s problem.”

That’s your problem, that's
That was

said,
a real eye-opener to me. That's some-
thing that we try to get across to the stu-
dents, too. You've got to learn to some-
how get out of yourself. I try to be loud
and outgoing in class. I think in my per-

sonal life, I am very shy, but it wouldn’'t
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be much fun if I was actually shy up

here, would it? So, you have to over-
come these things if your heart calls you.
One thing that I see through our whole
program is this emphasis on passion. You
have to want to do this program, and
that’s why, yes, they have to take five
English courses, but they don’t have to
get As in all those English programs to
graduate because they are not English
majors.

What we want to see more than any-
thing is their passion for the industry,
their understanding for what is required
of people working in the industry, their
happiness to see people, their ability of
feeling enthusiastic and to get that enthu-
siasm over to the clients and the custom-
ers and people that they work with. We
do a lot of group work in every single one
of our courses. Why ? Because in the in-
dustry, you know, you might be in
charge of housekeeping. And, something
might happen. You have to get in touch
with security or the people might come in
late. And you have to rearrange things.
You have to. And this is where some stu-
dents have had problems. Some of our
students come from societies that are
very competitive. They want to be better
than next student. They don’t want to
work in groups because they want to
prove that they are the best. There’s not
a lot of room for people like that in our
industry. You have to get along with peo-
So,

We do situational things.

we do roll-
We do
I shouldn’t say in the

ple. in English classes,
plays.
group projects.
English course but in every course in our

university, a lot of group work [is done]
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so that they can learn cooperation. They
can learn how disagreements happen, and
how you deal with those disagreements.
So, if I would emphasize on anything, it
would be emphasis on group work, em-
phasis on enthusiasm and on passion. You
can’t be successful in this industry. Well,
a lot of you are teachers, so you know
you can’'t be a successful teacher unless

you have some passion.
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1.

The Growth of the Tourism Industry in Las
Vegas and the Role of Hospitality Education
~An Excerpt from a Keynote Speech entitled
“The Future of the Hospitality Industry and
Prospects for Hospitality Education in the
Asia Pacific Region” ~

Dr. Andy Nazarechuk
Dean, University of Nevada Las Vegas
Singapore

Thank you for having me here today.
It’s a pleasure to come visit your school and
to learn about Hokusei University and also to
share some experiences about UNLV Singa-
pore.

You know, actually it’s an interesting
topic today. The previous presentation dis-
cussed the needs to add content-based educa-
tion in the tourism industry. And so, my
presentation today is going to justify that
need and then I will also explain what’s hap-
pening in Singapore as a case study for you
to see the growth of tourism and hospitality
education. Before we begin, we have to get
through one definition ; tourism, hospitality,
or hotel administration. Well, tourism is a
global term that encompasses everything :
travel agencies, airlines, hotels, restaurants,
and convention centers. Tourism is an indus-
try. Hospitality could be considered the same
thing, because all of those industries have to
provide customer service, and therefore,
that’s why we call that the hospitality indus-
try. In UNLV, we call our school the college
of hotel administration and the reason that
we do that is everyone knows what a hotel
is. So, there's no confusion. So we use hotel.
All of those terms, whether we say hospital-
ity, tourism or hotel administration, basically
mean the same thing. So, education will be
terming on some trends where you go on
which you focus you have. Our focus is tech-
nically on the operations of a hotel, how to
manage a hotel, how to manage a restaurant,
how to manage a convention center.

Now, I will give you some background on
how this all works. Why is tourism education
important ?

Just to give you an idea of Las Vegas.
Las Vegas is located in the middle of the de-
sert about a six hour drive from Los Ange-
les, and tourism is what makes Las Vegas
successful today. It is a tourism -industry-
driven town. Everything revolves around the
tourism industry. And in the early days, we
knew that education was important for suc-
cess.

To give you an example of the changes
in Las Vegas, this is one of the early, first
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properties in Las Vegas - the El Rancho. A
very simple hotel, if you go back into these
early days, it was easy to run a hotel of this
size. Service didn’t mean much, food quality
was not that good,
these properties back in old days was actually
the casino. So that was one of the reasons
why it was pretty easy to run, you made a
lot of money, you didn't have to worry too

much.

and the main focus on

This is actually the first one, the first ca-
sino, the first hotel resort, that most people
remember - the Flamingo in Las Vegas. You
would remember from the movie, Bugsy,
Bugsy Seigel. Now, back in these days, the
gangsters, the criminals, were the ones that
ran the hotels and Bugsy Seigel was a famous
criminal from Chicago. And so that was one
of the issues in the old days of Las Vegas
— it had a negative image, and so we had to
change that image over the decades.

Las Vegas has gone through several
phases. This is our Theme Phase. This is the
Dunes and as you can tell, it was pretty
easy. You create a big funny character and
you put it on top of your hotel and that be-
comes your theme. There were no other
in the hotel that represented this
theme other than this big character. So,
those were poorly done. The quality of the
themes in

Then,
early 70s
started to

themes

these days was very low.
Las Vegas started to grow. In the
and 80s, you'd see the hotels
get bigger. The hotels became a
bigger focus. Entertainment began to grow,
and also we used to use a little bit more
neon. So, this is all marketing on how to at-
tract people to your property. You can see
changes from the old days. This is Phase
Two of Las Vegas. We call it the Neon
Phase.
This
which you’ll see in many movies,

is the famous Freemont Street
and you
can tell the cluster of hotels created new
types of activities. So the cluster effect is ac-
tually important in order to create the focus
on entertainment. The downtown area is the
old section of Las Vegas. Today, it is still a
popular section because of the clustering ef-
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fect. Many people prefer to go to one location
that has many different choices in the type of
entertainment you go to. This is very similar
to why you see, when you see one McDon-
ald’s, across the street you can see KFC or
other fast food restaurants because of the
clustering effect.

But then in 1989, we moved into modern
Las Vegas. So, the old Las Vegas, the Neon
Las Vegas, but then this is today's Las
Vegas, which makes one of the top tourism
destinations in the world. This is the Mirage
Hotel & Resort. This was built in 1989 and
cost about 630 million dollars, which in that
day was unheard of - so much money on one
hotel. In order to break even in this prop-
erty, the owner had to generate one million
dollars per day, just to break even. People
said, “You couldn’t do it in Las Vegas.”

And if you look at the front of the hotel,
you see they created a new attraction, the
volcano. Now, the volcano is a free attrac-
tion. Every night, the volcano would erupt
with flames and smoke and noise. People
from around the world would go to see this
volcano. And then afterwards, they would go
inside the hotel and eat, drink, see a show,
and even go to the casino.

So, the question is during this time if you
invest that amount of money to any project,
who would you want to manage the hotel for
you ? Would you want someone with no ex-
perience, no education, or someone who has
dedicated their career to learning about the
industry ? That's the difference that hap-
pened when this hotel started. Education be-
came important because only people that had
the experience and education started to man-
age these types of properties.

Las Vegas started to grow with other
themed hotels. This is a good example of
Luxor Hotel. Actually it's the brightest light
in the world on top. The general manager of
this hotel, actually the last two or three gen-
eral managers of this hotel have been gradu-
ates from UNLV, so in Las Vegas, we have
probably 2,000 graduates working on all lev-
els, from the highest level of a president of
the company down to the front desk clerk.
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And then of course, the theme started to
get bigger. when Las Vegas realized that
they needed to compete with each other, the
quality of the competition increased the need
for educated managers. Not only hospitality
graduates, but marketing graduates, commu-
nications graduates, graduates of every field
were started to be hired by these companies
because of the magnitude of the size of the
projects.

This is MGM Grand Hotel - the largest
hotel in the world. This one property hires
approximately 10,000 employees, and if you
think about on an average day, there are
about 30,000 to 40,000 guests inside the ho-
tel, just on an average day. So, the compe-
tition, the needs of the management, secu-
rity, facilites, customer service, hotel opera-
tions, all of these things require expertise at
the highest levels.

Another area of the tourism industry is
the meetings and conventions area. Las
Vegas is also famous for conventions. An-
other attraction is people who have to do
business, groups, just like this group, we get
together for meetings. Associations that have
members around the world come to one place
and meet once a year, so convention is the
other area that we require the special exper-
tise.

The convention center in Las Vegas is
very large and very popular and very busy.
And if you look at the size of the convention
center, it's one of the largest in the United
States. But the key in this is the MISE indus-
try. You may hear this reference in this part
of the world called MISE, meetings, incen-
tives, conventions, exhibitions and events.
So, there’s a great need for education in this
field with a very few options.

In the United States, our school, UNLV
offers more MISE education than any other
schools in the country. Currently we offer a
full program in meetings and conventions in
Singapore. This is an area where there is a
great need for additional educational pro-
grams..... Now, just to show you the impor-
tance of tourism in Las Vegas, you can see
the growth in the number of visitors till to-

day. We have approximately 40 million visi-
tors per year.....

Number of rooms in Las Vegas is
145,000. Singapore is increasing their num-
bers to 20,000 in the next few years. So, ho-
tel rooms are another important piece of the
tourism industry. Without rooms, you can’t
increase the tourism industry.

As for conventions and the convention in-
dustry I mentioned before, every time we
build a new convention facility, more people
come. So, facilities are required to attract dif-
ferent groups of people.

So, Las Vegas continues to grow. You
can tell that Las Vegas is a tourism destina-
tion, and actually for the first time in the last
35 years, because of the problems with the
U.S. economy, this is the first year that the
numbers in Las Vegas have actually gone
down a little bit. It’s the first time. So, just
think of the past 35 years. No matter what
happened, Las Vegas has always been suc-
cessful. But this past year, even Las Vegas
was negatively affected.

So, why is this education so important ?
Because 35 years ago when the hotels were
building their properties, they knew they
would need educated managers and they
were the ones that created our hotel school in
Las Vegas. Today, they reap the rewards
impartially. Las Vegas is successful because
of all those education, that has been put into
the industry and because many decisions that
are made out there in the industry are made
by people who have gone through programs
such as ours. So this education plays an im-
portant role in the overall growth of the in-
dustry. Las Vegas is the perfect example.....

Note : Above is an excerpt of a partially-ed-
ited transcription of a tape recorded at the
Symposium "Hospitality Education and Eng-
lish Education” held at Hokusei Gakuen Uni-
versity on October 1, 2008.

2.
English Education in Hospitality Education -
The Programs of UNLV Singapore
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Professor Gaylene Levesque
ESL Educator
UNLV Singapore

Good afternoon, ladies and gentleman.
I'm really honored to be here and very
happy to have the opportunity to talk with
you today. I would like to begin by thanking
Yoshida-sensei and Morikoshi-sensei. They
have been wonderful tour guides for us and
have shown us not only the delights of Sap-
poro but the delights of Hokusei Gakuen and
we really enjoyed our visit. I have to tell you
that I have taught in many countries and I've
been teaching for a long time. And I am so
impressed by your English Department, the
energy, the enthusiasm, the quality of teach-
ing. The quality of students that you are
turning out is really very impressive. So
thank you so much for letting us be part of
this symposium.

I'm here to talk to you about the Univer-
sity of Nevada Las Vegas Singapore and our
English programs. Now, University of Ne-
vada Las Vegas is an American university.
And so we followed American system and
that means, of course, we believe in liberal
arts, well-grounded education. We do not
turn out technicians. We turn out, we hope,
well-grounded citizens. Because of that, it
doesn’t matter what your major is. There
are many courses you have to take and in-
cluded in those courses, because we know
that communication is very important espe-
cially in today’s world, all of our students no
matter what programs they take have to take
minimum five English courses : World Litera-
ture, English Composition I, which in the
States we just call Freshman Com, English
Composition II, Oral Communications and
Business Writing.

In World Literature, we teach poetry,
short stories, plays, and novels. Those famil-
iar with American education know that one
of the problems that often face Americans is
that they are not very knowledgeable often
about other countries. And that’s why, this
is one required course. Interestingly enough,
we find the same thing in Singapore. And so
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for us in Singapore, World Literature includes
American literature, Canadian literature, and
some South American literature. We also
have Asian literature. Students are always
very relieved when we get to the section be-
cause at last they say we understand the
characters better more easily. We cover Afri-
can and European literature as well.

English Composition I is everything that
you would expect to do - the very basics of
writing, good writing, and writing essay. So,
we talk about Basic English Rhetorical Styles.
We talk about the importance of learning
skills for reading, for critical thinking, for
critical reading and everything else. You
know, choosing topics, narrowing it, having
a good thesis statement, correct developing
an essay and of course we do process, analy-
sis, classification, comparison and contrast.
Again, for the English teachers in the audi-
ence, you know what that's all about.

English Composition II is basically learn-
ing how to research and do a research paper.
We teach them how to do some basic re-
search, you know, basic research strategy
conducting interviews, surveys, question-
naires, observation, because once students
come to us, they usually think research just
means finding a book and copying what’s in
the book. So there are a lot of emphases of
course in our programs on how not to plagia-
rize, how not to use other people’s words
and ideas, and how to develop their own.
And again both courses have great emphasis
on grammar and effective sentences. For a
long time, for those of us in the field of
teaching English, there was a de-emphasis on
grammar with a great emphasis on communi-
cation, and I spoke to Morikoshi-sensei’s
class today about “yes, we have to learn how
to communicate, but if we don’'t communicate
using correct grammar, the chances of being
misunderstood are very strong and can be
very dangerous.”

In Oral Communications, we expect our
students, as Dr. Andy pointed out, to be-
come future managers, certainly heads in po-
sitions of leadership and part of being in posi-
tions of leadership. They should know how to
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make a speech, how to overcome the fear of
speaking in front of the audience, and of
course, we know that a lot of Asians stu-
dents are very frightened of talking out and
being noticed. So we do spend a lot of time
on overcoming fear and practicing a variety
of types of speeches and observing other
speakers.

And then Business Writing - memos,
business letters, cover letters, resumes, and
reports. Dr. Andy was talking to earlier
about the Mirage Hotel with the volcano and
the first very expensive hotel that was built
in Las Vegas. And in fact, I used to teach
business writing to the managers at Mirage
Hotel. So, our courses are not designed spe-
cifically for non-native speakers. They are
the basic communication skills that every-
body, native speakers and non-native speak-
ers, all need to develop and to practice. In
fact, we are talking about setting up some
courses for professional field in Singapore. I
managed to share taxi with a man from Eng-
land, who has been in Singapore for 15
years. He said what do you do and I said
well, you know, I teach English. And He
said Oh I needed you last night. I spent six
hours trying to construct a good letter firing
somebody. That's not easy, but it's possible.

We also at UNLV have a special program
for international students who are coming in
called Communications Development Studies
Program. It's a two part program. It is de-
signed for non-native speakers. We know
that to get in our program, technically, you
need 520 on the TOEFL. But we do know
two things. First of all, TOEFL is not sent
down from God and it's not infallible. And
that works both ways. Some students just
freeze up on the test and don't do as well as
they could. Other students do wonderfully on
the test, but it doesn’t mean that they can
communicate well or feel comfortable in an
American university situation. So, if your
TOEFL score is around that area, I mean, if
you have TOEFL score of 250 or 180, I'm
talking about the written paper test, then we
will say you may need some more English
courses before we can take you. But if its

score is pretty good, even if the score is ex-
cellent, we require them to take at least one
part of this program. And there are several
aims in this part of the program. Each part
consists of about 45 hours of classroom in-
structions.

Goals of Part I are basically to introduce
our students to Singapore. It’s a different
country. It's a unique country. It's a country
with four distinct elements of four distinct
cultures. We try also to get them up to
speed on all forms of communication. We do
some grammar. We do some vocabulary de-
velopment. We do roll plays. We do conver-
sations. They write journals. I use things like
daily newspaper and readers digest. We take
them to field trips so that they can see what
this is, the latest big deal in Singapore - our
doughnuts. So, we took them out for dough-
nuts because that’s the newest fad in Singa-
pore. We take them to museums and sight-
seeing tours and out for meals. We help
them to get to know the way around. They
have people from Singapore come in and give
guest lectures and students can ask them
anything they want about Singapore and
learn something about culture and people of
Singapore as well.

Goal of Part II is much more intensive.
It’s a writing workshop. Here, we really put
on a lot of emphasis on writing. We still do
some field trips. But I have to say, I always
start by saying, OK, Part II, not so much
fun. And the emphasis on mastering the es-
say format, using clear correct sentences and
developing, following all rules of basic English
grammar. The first part of the program, too,
I neglect to say, there are a lot of emphases
on getting used to what it is like to go to an
American university and what the teaching
styles are like. I give workshops, on develop-
ing reading skills. I give workshops on differ-
ent kinds of essay formats. So they get used
to my way of teaching and our guests’.
Sometimes there are other professors coming
in and giving little lectures and make them
feel part of the university and comfortable in
Singapore, before they have to get down to
the real needy-greedy of taking a lot of
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courses all in English all the time with a lot * UNLV Singapore Campus brochure, Re-
of reading and a lot of writing..... quirements for Graduation leaflet, Feb. 2008.
So, Ladies and gentlemen, my presenta-
tion is very short. I hope you all say oh it
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[Abstract]

Hospitality Education and English Education : 2008
Joint Research Project of the Department of English,
Hokusei Gakuen University Junior College

Kayoko YOSHIDA

This paper discusses “Hospitality Education and English Education,” the 2008 Joint Re-
search Project of the Department of English of Hokusei Gakuen University Junior College.
This paper, in particular, focuses on the symposium the department sponsored at Hokusei
Gakuen University in October, 2008, and introduces in detail the lectures given at the
symposium by Dr. Andy Nazarechuk, Dean of the University of Nevada Las Vegas
(UNLV) Singapore Campus and Professor Gaylene Levesque, ESL instructor of the same
school. Some positive outcomes as a direct result of this project reflected in the depart-

ment’s curriculum development in the following years are also discussed.

Key words: Hospitality Industry, Hospitality Education, Hospitality English,
UNLYV Singapore, UNLV William F. Harrah College of Hotel Administration






