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[Abstract]
Reconsidering University English Education in Japan for Hospitality
and Tourism Human Resources Development after the COVID-19
Pandemic

Japan’s inbound tourism sector is expected to be in a state of recovery in the
post-COVID-19 era. There is an expected increase in the number of foreign
visitors in Japan and an expansion of inbound tourist spending. This will require
human resources to support the industry and its development. Developments in
communication with customers, such as non-face-to-face and non-contact
services, and the use of Al and ICT are changing the English communication
skills required of those working in the hospitality and tourism industries. There
is an urgent need to examine the current situation in the hospitality and tourism
industries, consider the needs of students in English education at universities
and colleges, and discuss new ways of delivering English education. Thus, this
paper reviews English education research related to the tourism and hospitality
industries and provides a report on the current status of English and multilingual
support in the hospitality and tourism industries. It also provides suggestions on
how English language education can be used for the future development of
hospitality and tourism personnel.
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