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[Abstract]
Changes in Social Skills and Shyness Before and After the
COVID-19 Pandemic

This study investigated changes in the degree of social skills and
shyness before and after the COVID-19 pandemic. The survey
period was between August 2021 and October 2021. A total of 88
university students were asked about (a) their degree of face-to-
face and social network service (SNS) interactions before and
after the COVID-19 pandemic, (b) the degree of their social skills,
and (c) the degree of their shyness. The main results were as
follows. Face-to-face interactions decreased, SNS use increased,
decoding and relationship initiation skills worsened, and shyness
heightened during the COVID-19 pandemic compared to before
the pandemic. A decrease in face-to-face interaction during the
COVID-19 pandemic resulted in a decline in troubleshooting and
decoding skills, and a reduction in troubleshooting, assertiveness,
and relationship initiation skills strengthened shyness.
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