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8. MBIEEAIE D RIS Learning Commons, which supports students’ independent
4. FHRDUS B B FED ==X learning, opened at Hokusei Gakuen University on October 2015.

S AW BB A o A This study aimed to summarize the use of individual learning
5. ABOENEEEZEC B 2 counseling over the past 6 years and 10 months and discuss
future issues regarding learning support for students. A total of
1,245 counseling were used, with an increasing number every year
except for the 2019 and 2020 academic years during the
coronavirus disease 2019 crisis. The counseling dealt with a wide
range of learning issues, such as personal computer operation,
logical text organization and statistical data analysis, and study
methods. However, a low number of students used the service,
accounting for approximately 1.3% of the current students. These
situations were related to the following factors: the strength of
the student’s learning support needs, academic help-seeking, and
provided service content. In the future, an orientation for new
students might give students the option of individual learning
counseling as soon as possible. Additionally, reviewing the
counseling hours and considering the response to students who
are frequent users was found necessary to increase the spare
capacity of the counseling staff to respond to a wide variety of
students.
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