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[Abstract]

Characteristics of Communities with Social Relationships:
A Local Shopping Area in a Former Coal Mining Town in Hokkaido

Yoshiharu HAYASHI

The role of social relationships cannot be ignored when examining the development of
social support in a particular region. The success of support activities, including social
support and resident associations, is dependent on the area’s historical social relationships.

In a former coal mining shopping district in a city in Hokkaido, the results of a
door-to-door survey showed that district residents did not form networks at the individual
level, did not utilize welfare services provided by the city, and did not have a sense of
belonging to their neighborhood association, the only local organization in the district. And
envy hindered both the development of social support and the utilization of welfare services.

According to historical documents, the district was a shopping area whose small busines-
ses were affected by and dependent on the coal industry. Every ten years, the district’s
residents and shops markedly changed, causing significant demographic shifts. After the
coal mine closed, public offices remained open and people continued to move into the area.
These regional characteristics make it difficult for residents in District B to form human
relationships that involve mutual cooperation. Therefore, close territorial connections are
not formed, and negative rumors are spread without accurate exchange of information
among residents. This is thought to contribute to jealousy regarding welfare services and to

hinder their utilization among residents.

Key words: social relationship, community characteristic, former coal mining area



