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[Abstract]
Key Skills Required in Guest Service Scenarios in the Hotel
Industry: A Data Analysis of the Ministry of Health, Labor and
Welfare’s Vocational Ability Evaluation Sheets and Interviews

This study analyzed data from interviews with facility workers employed
in hotels and other accommodation facilities. It also reviewed text data
from the “Vocational Ability Evaluation Sheets” for the hotel industry;
such data is based on the “Vocational Ability Evaluation Standards”
issued by the Ministry of Health, Labor and Welfare. The purpose of this
analysis was to determine what skills workers consider as essential in
guest service scenarios in the industry. This study identified 13 codes and
two subcodes as essential. It further defined these codes and discussed
the practical implications and benefits of incorporating these elements
into foreign-language education and communication education as human
resource development initiatives in the tourism industry.
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