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This study analyzes and discusses the general system of tour guide
accreditation and training in Hong Kong. The current system, which
started in 2004, is designed to provide practical training opportunities to
certified tour guides. Under the current system, tour guides are
required to participate in practical training to renew their guide
certification. One of the characteristics of the training system is that
trainees can choose their specific areas of training based on their
requirements. The system can be a good model for Japan’s tour guide-
interpreter system as guide quality assurance has become a major issue
for Japan’'s tourism industry.
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7T —1

1. Certificate of the “Tour Coordinator
Certificate Course”

AT —1

2. Higher Diploma in Travel and Tourism

3. Higher Diploma in Travel and Tourism
Management

4 . Higher Diploma in Tourism and MICE

5. Diploma in Travel and Tourism

6. Vocational Certificate in Inbound Travel
Operations

7 . Certificate in Travel and Tourism

8. Certificate for Tourism Co-ordination
Officers

9. Certificate in Tour Coordination

10. Certificate of the “Tour Guide and
Service Culture” course

11. Advanced Certificate in Tour Guide and

Service Culture

12. Diploma in Tour Service and Travel
Agency Operations

A7) —1

13. Certificate of the “Tour Coordinator
Training Course”

ATIT)—N

14. Certificate of the “Pre-service Tourist
Guide Training Course”

AT =V

15. Certificate of the “SUS In-service Tour
Guide Training Course”

16. Composite Certificate of the SUS
Integrated Tour Guide Training Course,
or Testimonial of Studies of the “Tour
Guide Training Course” module of the
SUS Integrated Tour Guide Training
Course

17. Certificate of the “SUS Tour Guide
Training Course (II)”

18. Certificate in Tourist Guide Training
(Part-time)

AT T —VI

19. Bachelor's degree or above in any

discipline
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