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[Abstract]
Refusal Expressions in Group Work: Investigation of Social Self-
regulation

In this study, we investigated the differences in refusal expressions
between a compatible type of self-assertiveness and submissiveness that
constitutes social self-regulation and a non-compatible type of lower self-
assertiveness, in the context of refusing a request from others during
the performance of group work. The scene of refusal was within a
gaming simulation, and the participants were required to respond as the
manager of the group, taking on the task of handling the entire group.
In particular, we examined the case where a fictitious member made
a request that would lead to a decline in the quality of output of the
entire group. Compatible-type persons made indirect refusals, including
expressions such as “Please refrain from...” and “It would be helpful
if you...,” along with expressions showing consideration for the one
being refused, such as “I understand how you feel.” Most non-compliant
people only expressed their refusals directly. Thus, even in the case of
an unreasonable request, those with both high self-assertiveness and
high submissiveness express refusal with consideration for the opinions
and feelings of others.
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