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(Abstract)
The Effects of Shyness on Help-Seeking Styles and Support-
Received

This study examined the effects of shyness on help—seeking
styles and forms of social support received. A total of 151 univer-
sity students were asked about (a) three styles of help-seeking be-
haviors: self-directed help—seeking, excessive help—seeking, and
avoidant help—seeking, (b) receipt of social support from their
friends, and (c) their shyness. The main results were as follows:
(1) Shy participants avoided help—seeking and received less social
support from their friends. Particularly, shy men were unable to
receive support. (2) Female students showed excessive help—seek-
ing behavior but did not likewise display avoidant help-seeking.
Female students received more social support than males. These
results were then discussed in the context of negative aspects of
shyness with specific consideration for sex differences.
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