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(Abstract]
Roles and Duties of Certified Psychiatric Social Workers (CPSWs)
at Comprehensive Community Support Centers (CCSCs):
Based on Text Mining of the Records of Interviews with Four
Kinds of Professionals

With the purpose of intensifying the support for dementia pa-
tients and their families, City Z employed PSWs at CCSCs. The
objective of this study is to clarify the roles of CPSWs in CCSCs
and the effects of the employment of PSWs on these centers. In
order to elucidate the duties and roles of PSWs at CCSCs and the
effects of the employment of PSWs on CCSCs, group interviews
were conducted targeting the professionals at the four CCSCs of
City Z. Text mining of the verbatim records of the interviews re-
vealed 20 categories related to the duties of PSWs and their ef-
fects on CCSCs. In addition, correspondence analysis was carried
out to study the relations among the 20 categories. The results
of the analysis indicate that the duties and roles of psychiatric so-
cial workers are to cooperate with hospitals and to give consult-
ing services and support to elderly people with dementia and
their families, and that comprehensive community support centers
came to engage in support for the families of dementia patients
and the care for dementia in an integrated manner. These find-
ings confirm that the employment of CPSWs at CCSCs is mean-
ingful and important.
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