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An empirical study of the understanding of complaints and the skills
of complaints solving in the field of welfare services for the elderly
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2000

(Qualitative research) There were some suggestions about difference of the time
employment between before and after of the Long-Term Care Insurance, of the career
between the person of studying social welfare and the person of working in a business
before engaging in social welfare about the understanding of complaints and the skills of
complaints solving.

(Quantitative research) There were some suggestions on difference and commonness
about the understanding of complaints and the skills of complaints solving in the special
nursing homes and the office of care management. The differences were caused by the

characteristic and structure of them.
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