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[Abstract]

Cross—cultural Problems between Care Givers and the Elderly:
A Comparison of the Anxieties for the Future of Senior Citizens in Hokkaido and Vancouver

Takehiko TANABE
Naoto SUGIOKA
Naoto OKADA
Takenori KINOSHITA

This study explores how to enhance the communication between foreign care givers and
elderly Japanese people without psychological stress because the racial and ethnic diversity
of care givers for the elderly will continue to increase in Japan. Japanese people are not
used to communicating with foreign people, so we investigated the problems senior citizens
worry about in their daily lives in hopes of finding better ways of cross—cultural communi-
cation. In 2008 and 2009, we surveyed Japanese senior citizens living in Vancouver, Canada
(22), senior citizens living in two areas of Sapporo (34 and 125), and in the town of Utashi-
nai (23) about possible future problems in the three physical and psychological conditions:
being healthy, having a physical handicap, and having dementia. The results indicate that
people worried about their daily life more significantly in the case of having a physical
handicap or dementia. The intensity of anxiety was higher for people in Hokkaido than in
Vancouver. For the people in Vancouver and Utashinai, their anxiety related directly to
living with strangers because people in Utashinai think that care givers will be required,

and people in Vancouver need communicate in a multi-cultural enviroment.

Key words . Foreign Care Giver, Cross-Cultural Problems, Vancouver, Sapporo, Utashinai





