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[Abstract]

Doctor-patient Communication for Gynecological Cancer:
Satisfaction with Medical Information Among
Gynecological Cancer Support Group Members

Sumiko OSHIMA

In a preliminary research investigating doctor-patient communication for women
with gynecological cancer, a questionnaire was distributed to 171 members of a support
group of gynecological cancer in Hokkaido. Question items were developed according to

non

three categories, "Information given from doctors to patients,” "Quality of care given by

the hospital," and "Confidence in general medical service," with each category containing
10-15 items. The return rate of the questionnaires was 97 of 171 (57%). Of those who
replied, 62% reported that doctors gave enough information about treatment when
asked questions. Also, 60% of the respondents said they understood the explanation by
the medical staff with no difficulty when they were diagnosed. Overall, it was found
that respondents were satisfied with the information given by doctors about diagnosis
and treatment. However, respondents showed dissatisfaction with the information and
treatment about treatment-related sequelae. Only 32% of respondents reported that
they received enough information about the possibility of having sequelae such as
lymphedema or urinary problems. Also, more than 80% of the respondents thought
that hospitals doing gynecological cancer surgery should provide lymphedema
treatments. Healthcare providers should be aware of patients' need for information
about post-treatment life and give enough support to patients to help them cope with

treatment-related sequelae.

Key Words: Gynecological Cancer, Support Group, Doctor-Patient Relationship, Communication
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