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[Abstract]

Patient-led Communication Style in Advanced Medicine:
Case Study of a Woman with Gynecological Cancer

Sumiko OSHIMA

This study examines patient initiative in the diagnostic and decision-making stages of cancer treatment
through a case study of a patient with cervical cancer. The patient felt distrust towards her first physician,
consulted several physicians, and chose the treatment that made her feel the most confident. Throughout the
diagnostic and decision-making stages, she obtained as much information as possible by reading medical
literature and lay publications, talking to gynecologists and radiation oncologists, and consulting facilitators
of gynecological cancer support groups. The study results indicate the importance of patients asking
questions, actively gathering information, and expressing their needs and preferences to their physicians, in

order to promote their health care and life goals.

Key words : physician-patient communication, patient initiative, decision-making, gynecological cancer, patient-centered medicine
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