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[Abstract]

A Study about Psychological Stress to Care Staff of
a Nursing Home for Elderly Residents with Dementia:
How to Cope with Burnout Syndrome

Takehiko TANABE

This research examines the effects of environmental relocation effects to elderly nursing home residents
with dementia being converted into a group living unit at a preexisting loop corridor-type facility. The
difference of degree of stress for care staff was investigated with emphasis on their age and work experience.
Stress was measured by a questionnaire on burnout and stress coping. The result showed that there wasn't
serious burnout for care staff as a whole, but certain characteristics of stress need to be considered. For
example, "emotional exhaustion" and "depersonalization" did not differ with age or work experience after the
environmental arrangement to group living. But "loss of personal accomplishment" was reported by female
staff in their twenties. They had worked about 2-5 years. Their psychological stress mainly resulted from the
insufficient care system policy of changing plans and a lack of time and workforce. The stress coping of care
staff mainly consisted of relaxing by talking to each other, their families and their friends in private situations.
Also, they usually thought alone about how to solve troubles arising from changing the care system without
consulting with other staff. Findings suggest that unit care in the currently available facilities of nursing
homes for the elderly was effective in decreasing stress of the care staff. It is important to make clear
procedures for changes in the care system to a group living unit and to provide psychological support to the
younger care staff, especially those who have worked about 2-5 years, with public and private situations when

the troubles arise from a new care giving system.

Key words : care staff of nursing home for the elderly, group living unit, burnout, stress coping
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