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Introducing Intercultural Communication
Simulation Games in
Communication-Related Classes

Kiyvoko SUEDA

Recently some intercultural communication training methedologies
have been introduced into the university classroom setting, especially in the
field of foreign language education. These methodologies center around
cognitive training methodologies such as cultural assimilator and critical
incidents. However, there is a scarcity of research on utilizing experien-
tial methodologies such as simulation games or students’ evaluation on the
games.

This paper reports on an attempt to introduce two simulation games
(culture-general versus culture-specific) in two communication-related
classes in the Hokusei English Department. In so doing, the first part of
the paper reviews the literature of intercuitural communication training ;
its purpose, historlcal background and a variety of methodologies. The
second part of the paper reports how the author introduced twe kinds of
simulation games (BaFd BaFd and Markhall) in two communication-related
classes based on what is suggested by the literature. The third part of the
paper analyzes the feedback questionnaire filled out by the students by
using the KJ method. The analysis found that overall the students felt the
simulation games effective in . (1) preparing them for their potential
intercultural contacts or future working environment ; (2) digesting what
they learned cognitively ; and (3) increasing awareness of self, others,
culture, intercultural contact, and communication processes. The last
part of the paper suggests future assignments in introducing simulation

games in communication-related subjects.
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