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Listening comprehension has assumed a position of
some prominence in language teaching programs, and it
is likety that in vears to come the importance of aural-
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oral skills, in general, will increase. Yet, very little is
known about how listening comprehension really works.
The attention both theecrists and educators are now
focusing on these abilities increases the need to come to
terms with the properties of the oral language and to
develop a comprehensive theory of communication.
(Hicke : 1987)
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Situation 1 Mrs. Watson is inquiring about an advertisement

for a waitress.

Situation 2 The manager explains Mrs. Watson the waitress

job: days, hours and payment.




REEBHEROLHOV L20RS

Situation 3 The manager has Mrs. Watson wait on tables for an

hour to see if she can do it.

Situation 4 Mrs. Watson reports the manager what she has
experienced. Finally she agrees with the manager
that it is not the job for her.

Situation 1 iz, BEFORE & ORI, Mrs. Watson H35D B4 & 8
#5185, Manager 73T L < Mrs, Watson i 5885 T/ 3 h 2, Situ-
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Situation 1 {AN)
1) Mrs. Watson comes to a restaurant about the job in | 105

the newspaper.
2} Manager tells her to wait back in the kitchen | 44

because he is too busy. But he says he will be back in

a minute.
3) Manager's shouts and greetings to the customer on 9

the background.

Situation 2

1) Manager comes back to the kitchen and greets Mrs. 18
Watson,

2) Mrs. Watson tells him she comes about the adver- 6
tiserment,

3) Manager tells her he needs someone six days a week 8
4 : 00—8 : 00 pm. Monday through Friday
2 ;: 00—10 : 00 pm. on Saturday 51
Sunday is off
It's § 180 a week plus tips 14

4) Mrs. Watson thinks $ 180 plus tips sounds reason- 0
able

5) Manager wonders if she can handle it. 1
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Situation 3

1) Manager gives Mrs. Watson an hour to try. 29
2) Mrs. Watson wears a uniform and waits on tables 27
a . She talks about the weather. 2
b, She takes the order : cheese pie, fried chicken 16
with French fries, a couple of fried eggs — sunny

side up, and vanilla icecream and coffee. And a
beer to start with,

¢ . Mrs. Watson finds she does not have her pencil 19
ready. The customer repeats his order 3 or 4 times
to make it sure.

d . Mrs. Watson advises the customer not to drink 13
alcohol before eating, which makes the customer

angry.

Situation 4
1) Manager asks Mrs. Watson how her first hour was. 4
2) Mrs, Watson's reply : Table 4 roast heef, Table 9

coffee, Table8 hamburger not cooked right. She
spills coffee at Table 6. She apologizes.
3) Manager tells her to take it easy. He also tells her 20
that she is too mature to do this kind of work.
4) Mrs. Watson understands what he says. She 12
thanks him for letting her try an hour before deciding.

Failing to tell the fact 26
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1. Situation1-1#, 1EE A FDFESE (105/111) HBEH LFTw 3,
O Tlfast {ood) restaurant, shop, bar 2 ¥ &, HBOENT
WoATYFEHELDO Retelling BAOBEHEF+FRLT0REX
BETHb,

2. Situation2 THEETRE 2 ik, L, K, MM v-0HE
ZEO2PT, MENRFEETTIEB L b D3, bTH14
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3. Situation 3 DRI TERFIC 1T YET L TASL, J %
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TR RDOWTORETHS, BHROZ LEEEEA TV, 2, #
AP, BEGICBEL TR, ASOBSE L3, ThrildL
Aotz b, “so on, etc., ..and other things"EDFRMBrF Lokl
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@ Prose writing &6 N5V b U ZOBH Y 0EUS*T[TETE Y
Vi, OV ) w 2 A5 Listening Comprehension O %3848 L 7w
DS FHEENEIETHS,

CIT, SETEBRTELFHEFLICEL TS EEbN S Retel-
ling (AY&, %0 <{bL{DRTVWELD(BYDO2H%2EF2,

(A) Mrs. Watson, a middle age woman looked an advertisement

for waitress job and visited the restaurant,

It was a little busy time in the restaurant, and she had to wait.
A little later, the manager came and speak about the job, time,
day, wage, etc.

And then she tried to work, but she was not good at working.
She took many mistake, and she was too old.

After the work the manager decided not to employ her.

(B) Mrs. Watson came to a shop to have a job. She saw it on
add.

A young manager was busy, so he didn’t have much time to
explain the job.

So he asked her to wait at the kitchen.

After a while, he came to her and explained the job.

A waitress should work 6 days a week, 4 through 8 o,clock.

From Monday to Saturday, Sunday
off.

Only Saturday 2:00—10:00

Pay : $ 180

Then she tried to work.

A man came to the shop and she said first about the weather.
Then she asked what he wanted to have.

The gentleman ordered. Cheese pie, fried chicken with
French fry, two eggs with sunny-side up, vanilla icecream for
after, coffee and beer.”

But she found she didn’t have a pen. So she asked again, the
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man said the order again.

She asked again.

The manager asked her how she did.

She said that she spilt the milk of the table 6. and some other
things. So the manager advised her that this job wasn’t good for
you.

2 FERROBER O
IOFEROAS WG, F—7V A= F B LK, Retelling b & T
ZehiBEXHM L, YORBOEBFRALBERINLIOMEHAL I &,
BEATIELZBSCREOL I RERETEIOLEELILIH S,
ORI E LD T2,
(a @35 —TWHFEFEANTW3E, bRELEDES73)
1 #HEOIETRVELL,
a [I've come about the job.
b I visited for my work.
2 FCfTEEd,
a I'll be with you in a minute.
b, I'll g0 soon (now / immediately).
b. TI'll start immediately.
3 BRELELTTAIHA,
a Sorry to keep you waiting, ma’am.
b I'm sorry for waiting you.
4 SEIFALEFVTITT,
a It's § 180 a week, plus tips.
b You have $ 180 per week and chips.
5 ®oTWEEBEBLHD TTH,
a  Are you sure you can handle it ?
b, Do you have any confidence to work ?
b. <Can you do it for long time ?
6 THEGRS, BICA-STATIEE N,
a If you want, go out into the back.
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b, If you want, go into the kitchen.

b, If vou hope (wish), go into.

b; You can go into the deep place, if you want to do so.
RATFHTRSEERE VI 2L TL,

a  The weather forecast said rain for tonight.
b According to weather forecast, it will rain tonight.
O, BERBEECL TS,

a A couple of fried eggs — sunny side up.
b, I'd like to a hard burned egg.

b, I want eggs in fried.

b: Would you cook a egg like an eye?
HELARLTCVLERATLEDT,

a I didn't have my pencil ready.

b, I wasn't preparing my pencil.

b, I don’t have a pen.

by DI'm sorry I don’t ready pencil.
BETEBLWTL & D9,

a Is that all, sir?

b, May I finish vour order?

b, Are you all right?

ELEEBEWTT &,

a It's bad for the digestion.

b, It’s bad (not good) for yvour stomach.

b, I don’t think you should eat this.

b, It's wrong with going down.
IBDFALEILATT,

a My hushand’s the same.

b My husband does that, too.

W EdEEE ALY,

a I wouldn’t call him a gentleman,

b, He wouldn't be a gentleman.

b, I wouldn't say, “Gentleman”.
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b:; Though I can’t call gentleman.
14 KEERTT, FEHFOTL{EE N,
a OK, Mrs. Watson. Take it easy.
b  Nothing is wrong. Calm down.
15 BoLab:B0hbHNTE A,
a  You might be right.
b, It may be what you say.
b, You said right thing.
F-PNV AT OBHETOERTHY, £z, FE1 Tl LD
WT—7OBIBIE 52 T3l emsbbrd i, TOHEXD
bLERIPERESL, RAOBEBRITETWREEEL Ly, L
L, AFFREO L 2B EERT BB TR T - TREDEE, BEkRiE
FEFEFEE (A) X ERAE(B) b, (A)DY A4 7 TIRHEXK
LebhaZbnd, REEHERL, HEBMEHICEXZF> Tnb,
(5—by, 6—b,, 11—b,, b &), LIBWB(B)DF A 7Tk, T
EHHFEOHEA (6 —bs, 8—b;, 9—b) P, XENTERELLD (3
—b, 13—h;, b)) BBV, XEMCERTELH0(6—b,, 9—
b;) BH L5 Twvb, Listening Comprehension 2B §2 2 LT,
CH(B)FATELELTEIEL, SEBOBEOVEODORRLEL S
Jo
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Listening Comprehension {7 Wi 2P HE 200 H> T, ¥
DAGER DV TRIEIELERNH2OBTRTH 2, FWFEICB L
TlF Listening Comprehension DE&FW E»3HHNT, 7 -7V A=
YT DAE% Retelling L, £/, AR 2EBFBIC BT W), HIE
Wi D EEBIR R T TOWE # 8 4/, Listening Comprehen-
sion % multiple choice TH| % & 0 i, BHAREIHE L, Liedi - THEEE
EHIZICEGREDHKNIC L S, £/, [FEIRHZ Retelling DA 5 A )L an
B, MEMEM->TW2DLEN), BHROBROERS, Listening
Comprehension ¥IlrO#E & 25, ZOFEE, #ha, A b -V —3EE
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TE T3 KHE, Retelling WL TR AEILRERET L2509
ETTwuRwI tdbipot:, HRAOREREME $BEL T (FiR,
HIE : 1984, 1985), MEHniRick ¥ 2 H 2, TEHSum-
mary}ly &H#EEZ D, Retelling i i3l st b 523 2 EMEE L,
EI39EHILIZED, VAZ v SFRETORBRINES, XoHE »o
TR A LA an 2,

7, Retelling # CE2 2P ERCTES WO BRE L 227
¥ 7UX, FROBW L, HEL AL, XehEsiRR0RhTE
BWMLISET 255k, BEENEES,

7Y rIRERIOBREREGEBO—RLLTESZD kA,
Retelling i3, e 7V > 7 Hodkzd L L0, FEHEOBESEORE S
LD, & 51243, prose writing KB TO7F 7 F 34 »OfERkE
LHELLEINECTL 3,

4 DDAF N, TREAERIITID P20 T2, Balk
TurSAORTIEELTIZ, LDEARLOERETHLI, 22
THLD kiF7z, Listening Comprehension % Retelling O THf+ 5
ey, FOLBRO—FHELEEAE S,

GE)
(1) EEOEHT it BREAECFHIECER 1 EHOEE N,
LLO#E 1 vy v a v 455 T,
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CONFIRMING INFORMATION

A middle-aged woman, Mrs. Wetson, is inguiring about an advertise-
ment Jor a wartress,

Manager :

Mrs. Watson :

Manager :

Mrs. Watson

Manager :

[shouting]) ROAST BEEF —ONE! COFFEE.
HAM SANDWICH—ONE! EASY ON THE MUS-
TARD!

Excuse me. My name is Mrs. Watson. (M : Yes?)
I've come about the job ...the one in the newspaper?
(M : Uh-huh) The waitress job?

Listen, I'm a little busy. Uh, why don’t you go back
into the kitchen there, OK ? I'll be with you in a minute.
Thank you.

Thank vou very much, sir. Come again.
HEY—WHERE'S THAT APPLE PIE FOR TABLE 47!
I'm sorry, sit. That's $5.56. Thank you HEY—A
KID AT TABLE 9 SPILLED A GLASS OF MILK.
WILL SOMEBODY GET A CLOTH! ...

[In the restaurant kitchen]

Manager :
Mrs. Watson
Manager :

" Mrs. Watson

Manager :

Mrs. Watson

Manager :

Mrs, Watson

Manager :

Mrs. Watson :

Manager :

Sorry to keep you waiting, ma’am.
: I’'ve come about the ad ...
Ah, yes. I need someone six days a week, from four
through eight. Two through ten on Saturday. It's §
180 a week, plus tips. That’s it.
: You say six days a week — you mean from Monday to
Saturday ?
That's right. Sunday off.
And ... how many hours a day did you say?
Four hours a day. Four to eight. But eight hours on
Saturday — that’s our busy day.
And on Saturday I'd start at ... what time did you say ?
At two. And you'd finish at ten.
Hmm ... $ 180, plus tips. Sounds reasonable.
Reasonable? It's the best. I'm a tough boss, but I'm
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Mrs, Watson

Manager :

Mrs. Watson :

Manager :

Mrs, Watson :

Customer :

Mrs. Watson :

Customer :
Mrs. Watson

Customer :

Mrs. Watson

Customer :

Mrs. Watson

Customer :

Mrs. Watson

Customer :

Mrs. Watson

BRERBEREBRD LDV ED2ORA

fair and I pay well ... for hard work.
smashing]

BE CAREFUL, YOU DUMMY ! THOSE CUPS COST
MONEY, YOU KNOW. As you can see, Mrs, uh ...
Watson. Jennifer Watson.

Yes, Mrs. Watson. Were pretty busy around here...
uh ...Are you sure ... Well, are you sure you can handle

[notse of cups

it? I mean..

Well, I-I would think so.

OK, T'll tell you what I'll do. If you want, go out into
the back. Someone’l]l give you a uniform. Then they’
il show you which tables to wait on and you can try.

For an hour or so. After that, we'll talk again. Sound
OK?
I guess so.
[ Mrs. Watson walks over lo a table]
Good evening, sir.
Yeah.
It logks really cold outside.
Mm, yeah.
: The weather {ovecast said rain for tonight. Do you

think it’ll rain?
Yeah.

And what would you like, sir?
The menu'!

What? Oh.. I'msorry.. Yes.
Hmm. Cheese pie, lady. And..{ried chicken with
French fries, too.

Here you are, sir.

A couple of fried eggs — sunny side

up .. And ice cream for after. Make it vanilla, will
ya? Coffee. And a beer to start with.

Oh, I'm sorry — I didn’t have my pencil ready. What
was it again?

Fried chicken. French fries. Two eggs. Cheese pie.
Vanilla ice cream. Coffee. And, beer!

: Fried chicken ...two eggs...cheese pie... coffee..



Customer :

Mrs. Watson :

Customer :

Mrs. Watson
Customer :

Mrs. Watson :

Customer :

Mrs. Watson :

Customer :
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beer ... ice eream ... is that all, sir?

{irritated} Uhh, French fries.

French fries ... cheese pie... coffee ... beer ... icecream ...
€ges ..

Lady — will you listen : French fries, fried chicken,
cheese pie, ice cream, coffee, beer.

: I see ... so —you don’'t want the eggs.

Yeah!! And two eggs. Sunny side up.

Certainly, sir.

Bring the beer first, will ya?

You know. It's bad for the digestion to drink alcohol
before you eat. My husband’s the same. He always
drinks beer before his meal ...

Just bring the beer, lady.

[An howr later]

Manager :
Mrs. Watson

Manager :

Mrs. Watson

Manager :

Well, Mrs. Watson? How was your first hour?

: Uh.. table 4, roast beef ... I think it was table 4 ...

Yes, I'm sure. (M : Uh-huh) [ think.. Table 9 is
still waiting for his coffee... (M : Yeah?) And the..
gentleman at table 8 —1 wouldn’t call him a gentle-
man ... but anyway ... anyway the g-gentleman at table 8
says his hamburger wasn't cooked right —he wants
another one, and ... I'm sorry but I just spilt coffee all
over the guy at table 6... I'm sorry ...

Uh, OK, OK, Mrs. Watson. Take it easy. Uh, to tell
you the truth ... well, most of the people who work here
are younger and .. Well, maybe this isn't the kind of
work for a ...a mature lady like yourself.

: You might be right. Thanks for letting me try an hour

befare deciding.
Not at all, ma’am.
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