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[Abstract]

Customer-oriented Innovation: Overcoming Innovation Myopia

Yoshifumi KONNO

Examing existing theory studies, it can be seen that these studies pay attention to
the relationship of innovation and competitive advantage using the two following
questions: first, how dose a company create innovation? And second, what is the
relation of the strategic correspondence of companies to discontinuous innovation?
Furthermore, in recent years a third important question has derived from these studies:
what characteristics of innovation should a modern company strive for? By surveying
recent innovation studies that examine the relationship with competitive advantage, this
study explores the customer-oriented innovation that modern companies should strive

for.

Key Words : Competitive Advantage, Innovation, Innovator’s Dilemma, Innovation
Myopia, Customer-oriented Innovation
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