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[Abstract]

Survey of Basic Computer Knowledge of Computer Novices at
the Time of Entrance to Universities:
A Pilot Study for Devising a Placement Test

Teruaki NAKAJIMA
Jiro FURUYA

This study attempts to devise a placement test to evaluate the basic computer knowledge of computer
novices. This test consists of eight topics: a picture of Windows; files and folders; keyboard and mouse
operation; hardware; software; user ID and password; network (including WWW); and email. This test is
scheduled to be conducted in 2006, when every incoming university freshman will have taken the class
"Information" in high school. To obtain quantitative data for discussion of the availability of this test, we
surveyed the basic computer knowledge of the present freshmen at Hokusei Gakuen University. The results
of the survey indicated that the student scores ranged from 0 to 39 (out of 40; mean 19.9). Furthermore, the
percentage of correct answers ranged from 76.3% to 33.4% among the different topics of questions. These
results suggest that at the present time, individual differences in the frequency of use of computers are wide-
ranging and students' knowledge of computers varies in quantity as a function of the topic of the questions.
We confirmed that by combining these questions with some additional question items, our test is applicable

for placement in the Computer Basics class.

Key words: computer education, computer literacy, placement test
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