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[Abstract]

Progressive Business Models of Electronic Commerce

Fuminori KAWAMUKAI
Ryuji NISHIWAKI

Electronic commerce between businesses and consumers in Japan has developed and
grown based on the prevalence of Internet systems, which began around 1995. This
movement was recognized as a new business chance which had the possibility to grow
into a very large market in the future, so many manufacturers, distributors and venture
businesses which specialize in electronic commerce have entered this market. Looking
at present results, it can be estimated that Internet sales of personal computers and
related equipment, cars, concert and travel tickets, books, music CDs, and so on are
growing fast because they are suited to electronic commerce. But for many other
goods, the growth of Internet sales exerts only a small influence upon the total sales in
traditional channels. The cause of electronic commerce's slump is that it has many
handicaps compared with the traditional business system of actual stores. Until now,
electronic commerce has grown by relying upon certain traditional business system
methods, which have proved to be ineffective for electronic commerce. The growth of
electronic commerce as seen so far may slow in the near future. In its place, a new type
of business system which makes the most effective use of Internet systems will
certainly be created. It will be possible for this new type of business system to discover
and meet new consumer demands.
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