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A Study of Tourism Marketing

——Its Idea, Character and Some of the Problems
for Today——

Ryuji NISHIWAKI

In recent years, Japanese people have more leisure hours than at any
time before. The Japanese people are not satisfied anymore by material
abundance alone, but are also seeking a spritually satisfying life. They are
looking into tourism as a means to get satisfaction from life. For this
reason, the demand on tourism will most likely be on the rise for sometime
to come. However, the domestic tourist industry is facing serious diffi-
culties arising from their failure to meet people’s diversified demands on
tourism,on the one hand, and from hard competition with overseas tourism,
which is far easier these days owing to the yen’s favorable exchange rate,
on the other. Therefore, much is expected of marketing in the tourist
industry to grasp precisely the needs of individual tourist and to create
exchanges that satisfy each tourists’ demands. But, little has been done so
far in the area of tourism marketing research, to say nothing of a systematic
study of this topic.

This paper tries to fill that gap. We will try to define what tourism
marketing is and what some of its features are. These are the most
fundamental questions in the study of tourism marketing, and we will try to
clarify some of the problems that the Japanese tourist industy has using the

findings of this study.
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