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User-Computing in Bank Management

Masayuki KUMANO

The third stage on-line system of banking business in Japan has incor-
porated accounting systems, covering international business, capital market
business, information services, as well as facilitating user-computing. In
this paper 1 will describe the present states of decision-supporting and
user-computing systems in city banks. Specifically, these are information
systems for customers, personnel managenient, accountings, management
control, business planning, loan supervising and office automation.

Finally, potential applications of real-time management accounting
systerns, knowledge-based systems and data-based marketing in bank

maragement will be outlined.
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