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tourism industry in Japan, few studies have researched their employment
experiences and professional challenges. Therefore, this study explores
women'’s labor through a literature review, focusing on Japanese
females in the hospitality and tourism industry. The literature review
revealed that, historically, women have faced unstable employment, low
pay, long working hours, and double the workload of their male peers.
At the same time, the hospitality industry has provided opportunities
for single women who have had family problems or have suffered
from unfortunate conditions to live and work. A recent study indicated,
however, that Japanese female hotel workers tended to leave their
workplaces within five years of employment and that many of them
did not intend to seek a promotion. In this study, the author explores
leadership education for females who would like to pursue a career in
the hospitality and tourism industry.
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